m EUROINS

' MEMBER OF EUROHOLD

CEPTUOUKAT /| CERTIFICATE
Ne 03700100004737 /18.10.2023
3a CXIKYEeHa 3aabmknTenHa 3actpaxoeka ,OTFTOBOPHOCT HA TYPOTIEPATOPA®
for signed compulsory insurance ,,LIABILITY OF THE TOUR OPERATOR*

.30l Espounc" AJl, cue cenanvuwie v anpec Ha ynpasnenwe rp.Codus, 6yn. | EUROINS INSURANCE JSC with a seat and registered address in Sofia, 43
XpucTodop KonymG* Ne 43, EVK: 121265113, ¢ paspellenue 3a v3sbpluaxe Ha | ,Hristofor Kolumb® Bivd, UIC: 121265113, with Resolution No.8/15.06.1998 for
3acTpaxosaTennta aerroct Ne8/15.06.1998r., nanasa HacToAWMA CepTUdMKAT 22 | insurance activity, issues the present Certificate for signed insurance policy

CHNKMEHa 3acTpaxoBaTenHa nonvuz Ne 03700100004737/18.10.2023 r. Ne 03700100004737/18.10.2023 r.

3acmpaxosan: XKW [T TPABEJT EOQL, EWK: 203142291, Insured: GP TRAVEL BG LTD, UIC: 203142291

agpec: rpag CO®UA, 6yn.len. Janaun Hukonaer No.20, 6n.20, address: Sofia, bul. Gen. danail Nikolaev No.20, bl.20, ap.39
an.39 Licence: PK-01-7321

SRR Subject of the insurance:

The Insurer, in consideration of a paid insurance premium, undertakes to cover the
liability of the Tour operator for damages caused to the consumer due to unsettled
payments to their contracting parties and suppliers, including insolvency or

Mpedmem Ha 3acmpaxoskama:

3acTpaxosaTenaT Ce 3afbmKasa, CPEWy NnaljaHe Ha Npemus, Aa nokpue
OTTOBOPHOCTTE Ha TYpONepaTopa 3a@ MpHUYWHEHW BpeaM Ha noTpeduTens
BCMEACTBME Ha HEpasnnalyaHe Ha Typonepatopa C HETOBM KOHTPAareHTH W
[OCTaBYMUM, BKMIOYMTENHO NPY HENNaTexocnocoBHOCT W HECHCTOSTENHOCT Ha
Typonepatcpa, cernacHo [nasa Ceama, Pasnen |l ot 3akona 3a Typuama.

7, Section [II.

' Insurance coverage:

The insurance covers reimbursement of the amounts paid by the consumer under the
contract with the tour operator before the start of the travel in case the travel fails
through fault of the Insured; payment of the difference in the cases when only part of
the contracted services have been delivered during the travel, expenses for the
consumer's refurn {o the starting point of travel, including allowance for the necessary
accommodation and food for the period of the forced stay.

3acmpaxoeamenHo nokpumue:

3acTpaxoBKkaTta NOKPUBa BbACTEHOBASAHE Ha NMaTeHuTe OT NoTpebuTens cymu
N0 JOFOBOPA NPeAM 3aN0YBaHe Ha MLTYBAHETO, B CYYai Ye TO HE C8 OCHLUECTEH
Mo BWHE HA 3ACTPEX0BAHMA, 3aNNAllaHe Ha DA3NWKATA B CNYYaWTE, KOFaTo no
BPEME Ha MbTYBZHETO Ca NPEROCTABEHM CAMG YacT OT YCNyruTe, YTOBODEHH B
LOrOBOPE; Pa3X0AWTE, CEbP3aHH C BDBLIAHE Ha NOTPEBUTENS 4O HAYANHUA MyHKT
Ha MsTYBEHETO.

Limit of liability in aggregate and per one event for the insurance period: 25
TNumum Ha omzogopHocm & azpezam U 33 edHO culumue 33 cpoka Ha 000 ( fifty thousand) BGN E

nonuyama: 50 000 ( netoeceT xunagu) BGN

Insurance period: 05.11.2023-04.11.2024
Cpox Ha 3acmpaxoekama: 05.11.2023-04.11.2024

Terms for submission of claims by the consumer:

Cpok u Ha4uH 3a npedsissieaHe Ha NpemeHyUama Ha nompebumens: The consumer reports histher claims towards the insurer in writing within 7-days
MoTpebuTensT npeafBABa NPETEHUMMTE Cv KM 38CTDAX0BATENA NUCMeHo 8 7- | term from the date of occurrence of the insurance event, by describing the
[HEBEH CPOK OT 1aTaTa Ha HACTBNBaHE Ha 38CTDEX0BATENHOTO ChOWUTUE, KATO ONKMCBA | circumstances regarding the insurance event, the type and the amount of the

bankruptey of the Tour operator, under the conditions of the Tourism Act, Chapter |

obcToATencTaata, CaLP3aHK ChC 3ACTPaXOBATENHOTO ChOWTHe, Buaa ¥ PaaMepa Ha | suffered damages, and declares what kind of non-delivered services the claim |

NPeTLPNEHHTE BPEAU W AEKNEPUPA C KAKBM HEJOCTABEHW OT 38CTPaxosaHus yenyrv | refers to. The consumer presents proofs for the volume of the damages - contract

CBBP2Ba NpeTeHuwMTe cu. NoTpeBuTenaT NpeacTasq 4oKasaTencrea 3a pasmepa Ha | with the insured tour operator, invoices, receipts for the amounts paid under the
BPEANTE — [I0TOBOP ChbC 32CTPAX0BAHKS TYPONEPATOP, (MEKTyDH, NNATEKEH LOKYMEHT

¥ [pyn MOWCKaHM OT 3acTpaxoBaTenA [OKYMEHTW, CBbp3aHi C yCTaHoBRBaHe Ha | the damages. Evidences in foreign languages should be presented translated in
3aCTpaxoBaTenHoTo cuiuTHe W pasmepa Ha BpaauTe. JokasaTencTaara Ha Yyxa esvk | Bulgarian by a sworn translator.

C€ NPEACTAEST B NPEBOA Ha GBNrapciy e3uK OT 32KNET NPeEsoaaY.
Terms for payment of compensation:

Cpok U HayuH Ha usnnauiare Ha obesliemeHue; The insurer determines the insurance compensation within the liability limit fixed in the
3acTpaxosatensT onpedens 3acTpaxosaTenHo oDedlieTeHMe B pamkuTe Ha | insurance policy. The compensation is determined and paid by the insurer with respect
ONPa/ISNeHUs NAMMT Ha OTTOBOPHOCT MO TMonuuaTa. 3acTpaxosatenHoro | fo the effective legislation, within 15 days after the presentation of all required
ofeauleteHne ce onpedens W Wannawa OT 3acTpaxsaTens NpW cnaseaHe Ha | documents, confirming the occumence of the insurance event and the amount of
AeACTBALLOTO 3aKOHOAATENCTBO, B CPCK A0 15 AHKM Cnen npeacTasAHe Ha BCMYKM | damages. The insurance compensation is paid in BGN, and when compansating

contract with the tour operator, as well as expenses for his/her return to the starting |
32 3annaTedu Cymu No J0T0BOpA C TyponepaTcpa, KakTo M pa3xod, cebpsadu C | point of travel, including the necessary accommodation and food for the period of |
BPBLUGHETO My [0 HAYanHus MYHKT Ha MbTYBaHETO, BKIKYMTENHO 33 HeobxoaumiTe | the forced stay. The consumer also presents other documents required by the |
MIOACIIOH ¥ XpaHa N0 BPEME Ha NPUHYAUTENHUS npectoi. MotpebuTensT npenocTass | insurer, concerning the ascertainment of the insurance event and the amount of |

NOWCKHW  OT  HEro  [IOKYMEHTW,  YCTAHOBRBALLM  HACTBMBAHETO  Ha | expenses in foreign currency — their equivalent in BGN at the central exchange rate of |
3acTpaxoBaTenHoto CubuTMe W pasmepa Ha spepute, ObeslleTeHueTto ce | the BNB as of the day of occurrence of the insurance event. In case tfie compensation |
“3nnalla s nesose, a npu oBesileTABaHe HA PA3X0AM BLB BANyTa - B NEBOBATA | s transfered by bank to foreigners abroad, the amount due is recalculated in currency |

DABHOCTORHOCT CBIMACHD LEHTDANHuUA kype Ha bHE B 0eHA Ha HacTbneaHe Ha
3acTpaxoBaTenHoTo ctfutie. Cnoroada 3a nnawae Ha obesweTeHne MeXay | occurrence. An agreement for payment of compensation betwsen an insured tour

at the central exchange rate of the BNB as of the day of the insurance event |

3aCTpaxoBat Typonepatop v notpeduTen, KOWTO e npeTspnan BpeaM, 0BBwP3Ba | operator and a consumer, who has suffered damages, is valid only with the insurer's |

3acTpaxoBaTens camo axo Toi A 0gobpu. ONpenensHETo Ha 3acTpaxosaTenHoTo | approval. The determination of the insurance compensation by the insurer does not
obesletenve OT 3aCTpaxoBaTens He Nuwasa noTpebuTens OT NpasoTo My Aa | deprive the consumer from his/her right to require the compensation to be determined
Wcka obeslerenueTo Aa Gbhe onpeaenexo no chaebed pea. B Tosv cnyvait | in court. In this case the compensation is paid to the person, indicated in the court
obesligTeHHeT Ce MINNAWE Ha NOCOMeHOTO B CbaebHus akT nuue cned | decision upon presentation of the attested copy of the effective decision together with
NPEACTaBAHE HA 3aBEPEH Mpenuc oT aﬂﬁe_g_n_uﬁ_e cvna chaedeH aKT 3aefHo ¢ originals of the motives and the warrant.

MOTUBITE W Ha USTBIHUTENEH MUCT B @OMTAHAT. ~
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